
C A S E  S T U D Y

EVOLVEIP.NET

Johnson Investment Counsel (JIC) is one of the Midwest’s largest investment firms 
handling $13 billion in assets with 3,500 clients across 49 states. Four years ago, JIC 

deployed Evolve IP’s OneCloud™ platform for their phone system, workspaces/desktops 
as a service, disaster recovery, data center applications and network connectivity.

Ryan Easter, Director of IT and Principal at Johnson Investment Counsel, noted the goal 
was to get “out of the server business and focus on delivering value to our internal 
clients,” ultimately enabling their employees to work anywhere, securely and within the 
business’s compliance standards.

In October 2019, the company conducted a pandemic practice test to ensure they 
could conduct business as usual with everyone working from home and half the staff 
incapacitated. They were totally unaware that the coronavirus pandemic would soon put 
the solution to test for real and for an extended period of time.

As COVID-19 forced businesses to close JIC quickly enacted their plan with incredible 
results.

“We haven’t missed a beat,” said Ryan. “The transition has been almost seamless to our 
folks, working from home full time. My team looks like heroes right now because of how 
seamless this has been for our organization. People are very appreciative that we’re in this 
position and everything is working. It has been wonderful.” 

From their home offices, JIC employees are speaking with nervous investors, making 
trades to secure investment opportunities, and collaborating with other employees, 
all the while knowing their systems are secure, compliant and reliable. And, when the 
current crisis is over, their Evolve IP Work Anywhere™ Offices will keep their associates 
productive, mobile, and safe—no matter what business situation is thrown at them. 

PROBLEM
THE COMPANY 
NEEDED A 
BUSINESS 
CONTINUITY PLAN 
THAT ENABLED 
REMOTE WORK AND 
GOT IT OUT OF THE 
SERVER BUSINESS.

JOHNSON INVESTMENTS STAYS STRONG DURING THE COVID-19 PANDEMIC  
DUE TO EVOLVE IP’S WORK ANYWHERE™ OFFICES.

SOLUTION
THE EVOLVE IP 
ONECLOUD™ 
DELIVERED A 
SEAMLESS WORK 
EXPERIENCE IN THE 
OFFICE, AT HOME OR 
ON THE ROAD.
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Senior Portfolio Manager
Principal

Yesterday was, perhaps, my busiest day of client 
interaction either by phone or email since I have 
been a PM, and I don’t think any of my clients 
knew I was working from home unless I told them. 
I was also able to do trades behind the scene and 
interact with my team. For me the technology has 
been working great. I am constantly dazzled by 
technology in general, but being able to do this 
stuff from home is amazing!” 

THIS CASE STUDY IS 
BASED ON AN AUTHENTIC  
3RD PARTY INTERVIEW
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RESULTS

THE TRANSITION 
HAS BEEN ALMOST    
SEAMLESS TO OUR 
FOLKS, WORKING 
FROM HOME FULL 
TIME. MY TEAM 
LOOKS LIKE HEROES
RIGHT NOW.”

“[With Evolve,] I don’t have to worry about encrypting laptops or 
servers—it is all sitting on encrypted disk at the Evolve data center,” 
said Ryan. “We have policies around how data can get in and out 
of the data center. It is very important to client security. We have 
regulators regularly checking our data management and security 
policies. This solution has been wonderful.”

“With our offices across the Midwest, we’re able to manage 
everything remotely, so there is less overhead in my department 
trying to maintain and support those offices,” said Ryan.

HEIGHTENED 
SECURITY

REDUCED 
OVERHEAD

WHY BUSINESSES CHOOSE EVOLVE IP
Employees can Work Anywhere™ with Evolve IP. We take the tools you’d typically use at the office, like a phone and the 
apps on your desktop, and deliver them from a single portal that users can access on any device, anytime, anywhere. This 
enables employees to be more productive and collaborative, and to contribute to the business while still being present 
for the other important parts of their lives. Evolve IP makes businesses and their people more secure, more mobile and 
makes IT much easier to manage.

CORONAVIRUS RESPONSE SPOTLIGHT

Johnson Investments cites Evolve IP’s Work 
Anywhere™ Offices as one of the greatest 
benefits of working with Evolve IP. This has 
never been truer than in the face of the 
COVID-19 pandemic. 

The pandemic reduced employees’ mobility and 
access to the company’s offices. Fortunately, 
Johnson Investment Counsel has been able to 
rely on Evolve IP’s Work Anywhere™ Offices.

“If we had not partnered with Evolve IP, we 
would be in a world of [pain] right now,” said 
Ryan Easter, Director of IT and Principal at 
Johnson Investment Counsel.

LOCATION
Johnson Investment Counsel is based in Ohio with 
locations throughout the Midwest.

INDUSTRY:
Johnson Investments is an asset management firm that 
primarily focuses on high-net-worth individuals and 
institutional businesses. One of their primary niches is 
fixed-income asset allocation, and they have their own 
line of mutual funds. They also have a charitable gift 
fund and a state charter trust company to enable clients 
to give charitably with a portion of their investments.
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